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PROFESSIONAL EXPERIENCE

Crew Member
McDonald’s Clayton South
February 2018 - March 2021

Front-end duties/cash handling, ensuring
prompt, friendly service. Oversaw food quality,
stock, and prep, ensuring compliance with
policies and safety procedures in fast-paced
settings.

Team Member
K-Mart Clayton
April 2020 - February 2022

Established customer connections for efficient
service, addressing inquiries in person and via
phone professionally. Ensured product
compliance with store standards through stock
examination. Expedited click-and-collect order
processing while maintaining speed.

Co-Owner & Director
BOSS-COMMERCE PTY LTD.
September 2022 - Present

Managed dropshipping operations with 300+
monthly orders, including order fulfillment,
customer communication & logistics. Created and
maintained Shopify & Webflow website to
streamline sales process.

Bachelor of Information Technology
Monash University
Majored in Software Development
2021 - 2024

EDUCATION

Programming Languages - Java, HTML, CSS,
JavaScript, PHP, Python, Swift.
Databases - SQL, NoSQL (MongoDB, Firebase,
Cassandra, Neo4J).
Tools & Frameworks - Git, Express.js, Angular JS,
Node.js, Bootstrap, Google Cloud API, CakePHP, cPanel
Soft Skills - Strong communication, Teamwork,
multitasking, attention to detail.

SKILLS & PROFICIENCIES

Available upon request

REFERENCES

PROJECTS

Best Business Deals - PHP (CakePHP), HTML,
CSS, JavaScript, SQL, GIT & cPanel
www.bestbusinessdeals.au
(Winner: Monash University Student Choice Award
for Best Website)

Final-year capstone project developing a b2b
telecomm services platform over 2 iterations.
CMS with WYSIWYG editor and real-time
preview for dynamic content management.
Enquiry system for handling customer
requests efficiently.
Role-based access control and analytics
dashboard for security and insights.
Git for version control and collaboration.

KeepTabs iOS Mobile App - Swift, Google Cloud
API/Firebase, GIT & Heroku

Developed an iOS app for tracking and
managing owings using:
Utilised Swift as the primary development
language for seamless integration with iOS.
Google Cloud API & Firebase for real-time
data syncing and storage.
Heroku-hosted service for handling push
notifications and automation.

Event Management Web App - HTML, CSS,
MongoDB, Express.js, Angular JS & Node.js

Developed a full-stack web application for
creating, managing, and registering for
events.
Built an interactive front-end with AngularJS
for a smooth and responsive user experience.
Integrated MongoDB for scalable event data
storage and retrieval.
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